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The Pankey Institute is an ADA 
CERP Recognized Provider. 
ADA CERP is a service of the 
American Dental Association 
to assist dental professionals in 
identifying quality providers of 
continuing dental education. 
ADA CERP does not approve 
or endorse individual courses 
or instructors, nor does it imply 
acceptance of credit hours by 
boards of dentistry. The Pankey 
Institute designates this activity 
for - continuing education 
credits. Concerns or complaints 
about a CE provider may be directed 
to the provider or to the Commission 
for Continuing Education Provider 
Recognition at ADA.org/CERP.

FACILITATOR

Dr. Richard Green

PVSC Information
Meeting Dates: 

This 2.0 Online Course will continue to “dive deeper” throughout the six sessions of two 
hours each. A workshop format will be used, with some time to break up into smaller 
chat groupings to help process with other participants and a facilitator. 

Each of the six sessions will have variable amounts of time between sessions to do some 
assigned work on personal development exercises and team development assignments. 
All of the exercises will endeavor to encourage you to continue to develop your gifts 
and strengths in the behavioral side of Personal and Professional Growth. We can do 
this with an intention to expand our conversational awareness in earning the right to be 
heard, which in-tum may grant an opportunity to influence.

Throughout our time together we will be asking each participant to reflect on Applying 
Your Knowledge by reflecting and sharing what you are doing and discovering: 

What did we intentionally apply and work into our Practice and Life? 

What did we discover we would want more of in our present and future?

• To continue to create a learning environment, which mimics Dr. Pankey’s curiosity and intent concerning 
facilitating others in their own development of A Philosophy of the Practice of Dentistry and Life.

• To facilitate experiential learning moments, which appeared during my twenty-year, relationship with 
Dr. Pankey and his gifts of Conceptual Frameworks (Cross of Life, Cross of Dentistry, Cross of Health, and 
The Four-Legged Stool of Patient Oral Health), which can be experienced by each participant within a 
workshop/discovery format.

• To uncover the benefits, grounded in the study of Classic Literature and reference to Socrates, Plato, 
and Aristotle, as foundational to his conceptual framework.

• To foster a growing appreciation and understanding of a gift of time, for the working out of our own 
philosophy of the practice of dentistry and life.

• To discover together the gifts of patience while inviting again and again, while still holding space for 
a “yes”!

• To experience the gifts of discovering for yourself; learning that all life comes to us in narrative form and 
can provide a preference for paradox, metaphor, poetry on a slant, and each persons’ story.

• To create an environment for practicing Possibility and Conversational Behaviors without Should’s, 
Ought’, Must’s or Need To’s!

• To practice instead of using open-ended questions or a “you can” approach with continual invitations 
toward engagement and applied to learning through cycles of reflection, clarification, new awareness, 
action, recycled again and again.

Time: 
12pm - 2:30pm

CE: 
up to 15 credit hours

Session 1 - 4/22 2022
Session 2 - 7/15 2022
Session 3 - 8/26 2022

Session 4 - 10/14 2022 
Session 5 - 11/18 2022
Session 6 - 1/13 2023

Rich Green, D.D.S., M.B.A. is the 
founder and Director Emeritus of The 
Pankey Institute Business Systems 
Development program. He retired 
from The Pankey Institute in 2004. 
Rich Green received his dental 
degree from Northwestern University 
in 1966. He was a early colleague 
and student of Bob Barkley in Illinois. 
He had frequent contact with Bob 
Barkley because of his interest in the 
behavioral aspects of dentistry. Rich 
Green has been associated with The 
Pankey Institute since its inception, 
first as a student, then as a Visiting 
Faculty member beginning in 1974, 
and finally joining the Institute full 
time in 1994. While maintaining 
his practice in Hinsdale, IL, Rich 
Green became involved in the 
management aspects of dentistry 
and, in 1981, joined Selection 
Research Corporation (an affiliate 
of The Gallup Organization) as an 
associate. This relationship and his 
interest in management led to his 
graduation in 1992 with a Masters 
in Business Administration from the 
Keller Graduate School in Chicago.


