
CHANGE YOUR THINKING,
CHANGE YOUR HYGIENE APPOINTMENT

A Dr/Hygienist event designed to inspire and encourage 
the partnerships being intentionally developed among 
Hygienists, Patients, and Dentists.  This interactive course 
explores “why and how” the Pankey philosophy is key to 
patient engagement and case acceptance.  As a team, 
learn how you can positively impact the patient’s ability to 
make the best possible choices from both restorative and 
periodontal perspectives.

STRONGLY ENCOURAGING DENTISTS 
AND HYGIENISTS TO ATTEND TOGETHER!

•  Who is Dr Pankey and how might he influence what 
happens in hygiene?
• Introducing creative conversations at the chair: The 
language of listening.
•  Using photography as an engagement tool
• Move the practice to well body care and redefine the oral 
systemic link and chronic inflammatory disease
• Introduce the dental hygienist as the “ new” patient 
coordinator from data collection to debridement
• Reassess the recall appointment as a treatment plan 
reinforcing engagement.

LEARNING OBJECTIVES

PANKEY FACULTY

Dr. Sam LowMs. Sheri Kay

3 DAYS | 3 HOUR LIVE ZOOM SESSIONS

(LIVE) ALL 3 FRIDAYS - August 21ST,  

September  18TH, October 2ND, 

TIME: 2:00 PM - 5:00 PM EST

CREDITS: 9 CE

TUITION: $695 first team member; $395 
additional team members from same team.

COURSE INFORMATION

www.pankeygram.org/pankey-online
REGISTRATION

1800.4PANKEY | 305.428.5500
info@pankey.org

The Pankey Institute is an ADA CERP Recognized Provider. ADA CERP is a 
service of the American Dental Association to assist dental professionals 
in identifying quality providers of continuing dental education. ADA CERP 
does not approve or endorse individual courses or instructors, nor does 
it imply acceptance of credit hours by boards of dentistry. The Pankey 
Institute designates this activity for 9 continuing education credits.

Samuel B. Low, DDS, MS, M.Ed - Professor Emeritus, University of 
Florida, College of Dentistry; Advisor  Member of the Pankey Institute. 
He is past President of the American Academy of Periodontology. 
He is a current officer of the Academy of Laser Dentistry.  Dr. Low 
provides periodontists, dentists and dental hygienists with the tools 
for successfully managing the periodontal patient. He was selected 
“Dentist of the Year” by the Florida Dental Association, Distinguished 
Alumnus by the University of Texas Dental School, and the Gordon 
Christensen Lecturer Recognition Award. He is a Past President of the 
Florida Dental Association and past ADA Trustee. 

Ms. Sheri Kay, RDH - Sheri Kay is a published author and voted as one 
of the Top 25 Women in Dentistry by DPR magazine in 2011. As owner 
of Sky Dental Practice Coaching, Sheri has impacted hundreds of 
practices and takes pride in helping team members maximize their 
contributions. Starting in dentistry in 1980, Sheri has gained experience 
in every aspect of the dental practice as hygienist, assistant, and 
administrator. 
With a passion for service, Sheri enjoys volunteer work in her local 
community, mentoring across the country, and is always looking for 
ways to make a positive difference in the world. She has been a 
spokesperson for the American Cancer Society, has been rescued by 
a pit bull named Lego, and when not working can most likely be found 
either teaching or taking a yoga class. 


