
MOVING PATIENTS FROM URGENT CARE 
TO COMPREHENSIVE CARE - A TEAM APPROACH

Do you ever wish you had better systems, empowered and 
confident teams, and more successful conversations to move 
your patients, whether new or existing, to comprehensive care 
in the face of what they feel is an emergency? This course will 
discuss how to take a patient’s “emergency” and guide the 
patient to an awareness of comprehensive care. You could 
do it alone, but why not involve the team and streamline your 
schedule, the appointment, and the care that the patient 
needs to become what the patient wants. 

RE-ENERGIZE YOUR TEAM

• Learn some of the common risks that contribute to urgent dentistry. 
• Distinguish and define for you and your team the difference between 
emergent, urgent, and comfort care. 
• Identify tools and materials in your dental practice that can stabilize 
the chief concern, help the patient understand their risks and provide 
an environment for the patient to experience the possible treatments 
to achieve comprehensive care. 
• Develop a system that utilizes the phone call and the appointment 
scheduled to co-discover with the patient and open the door for 
possibilities for your patient, the dentist, and the team. 

LEARNING OBJECTIVES
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The Pankey Institute is an ADA CERP Recognized Provider. ADA 
CERP is a service of the American Dental Association to assist dental 
professionals in identifying quality providers of continuing dental 
education. ADA CERP does not approve or endorse individual 
courses or instructors, nor does it imply acceptance of credit hours 
by boards of dentistry. The Pankey Institute designates this activity for 
2 continuing education credits.

PANKEY FACULTY

Dr. Kelley Brummett

1 DAY | 2 HOUR LIVE SESSION

Date: (LIVE) FRIDAY JULY 17TH, 2020 
Time:  2 PM - 4 PM EST 
* Recorded session(s) will be available after the course 
for review

CREDITS: 2 CE

TUITION: $99

COURSE INFORMATION

REGISTRATION

Dr. Kelley Brummett is committed to being a life-long learner 
in dentistry, spending time with her family, and developing 
and facilitating a mindset of growth. Kelley began her journey 
in healthcare as a registered nurse and found her way to 
dentistry. She has a background in cardiac and psychiatric 
care nursing. She pursued her doctorate of medicine in 
dentistry from the Medical College of Georgia. Her passion 
is to be with others to provide desired information to impact 
desired change. She has a thirst for continuing education 
and a love for reading and growing. She is a lead visiting 
faculty for the Essentials 3 curriculum at the Pankey Institute, 
where she also serves as a member of the Board of Directors 
and Board of Advisors.
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